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editor’s note
The months that we have had to adjust to the altered circumstances precipitated
by COVID-19 have finally brought about a new equilibrium, even as we remain
vigilant. At OUM, we have settled snugly into the fully online mode of teachinglearning, as have our learners who are spread widely across the country and
outside it.
A significant number of these learners were once unable to interact in real-time
with their peers and tutors in face-to-face tutorials, chiefly because they were
physically located far from a learning centre and because their tutorial dates
clashed with their life and work schedules.
Now, with the introduction of ten live etutorials for postgraduate programmes
and eight for undergraduate programmes, the playing field is levelled and OUM
learners, no matter where they are geographically, are reaping the full benefits.
In an etutorial I facilitated last weekend, for instance, there were learners joining
in from all corners: one from Japan, where she has been working as an English
teacher for the past seven years, one from a northern state who was literally
juggling between participating in the etutorial and running her tuition centre, one
who dialled in from Langkawi, from his car, to be exact, waiting to pick up his
children from school, and one from Kuching, far from the Kelana Jaya HQ where
she would have had to travel to if not for the live etutorials.
It is in this spirit of equilibrium and buoyant optimism that we enter into the
September 2020 semester. Etutorials for all programmes have kicked off
smoothly and learners have dived excitedly into their learning activities and
started to digest their assignment tasks. On behalf of the University, the editorial
team of inspired wishes you a productive new semester, and we hope you will
enjoy the features in this issue.
Best
Dr David Lim, Editor
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Taking OUM
International
Five Minutes with AP Dr Ahmad Izanee Awang
Acting General Manager
(Business Development & Support Services)
By Dr David Lim

D

r David Lim (DL): AP Dr Ahmad Izanee Awang, thank
you for taking time out to respond to a few questions for
this “Five Minutes With …” column. To start off, please
could you tell us about your main areas of responsibility
at OUM?
Dr Ahmad Izanee Awang [IA]: My pleasure, Dr David.
On work duties, I am currently in charge of Business
Development and Support Services. This portfolio covers
five areas: business development; property development and
maintenance; security; information technology; and quality
assurance.
Business development is relatively straightforward. Here I
am responsible for expanding business opportunities for the
University, be it locally or abroad. For this scope, besides
strengthening ties with OUM’s current partner institutions – in
Vietnam and Maldives, for instance – I am also exploring new
partnerships with potential international partners. The ultimate
aim is to expand the offering of OUM programmes to a global
community of learners.
As for Support Services, I oversee the development,
maintenance, and security of the University’s properties
located across the country, as well as security for the staff.
The mandate is to make sure that all OUM buildings are
properly maintained and optimised to provide conducive
facilities for the learners.
On the IT side of things, my role is to ensure that OUM
delivers the best IT support and online systems for its staff
and learners, and to provide continuous online system
improvements for all departments. As well, via OUM’s
Institute of Quality Management, I oversee periodic quality
audits across all units within the University.
Lastly, as a member of the Group Management Committee
[GMC], I partake in the decision-making process and the
setting of policies for the University.
continued on next page...
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DL: These are indeed hefty portfolios, with academic work
on top?
IA: Yes, as an academic at OUM, I also fulfil academic
responsibilities every semester. These include assignment
grading, examining of final exam scripts, reviewing master
projects, and serving as a panel member for viva voce.
DL: What’s the latest on the internationalisation front?
IA: We are grateful and humbled that, wherever OUM has
ventured to around the globe, we have been warmly received
and have had enviable success in attracting international
learners to follow our programmes.
With the increasing number of OUM programmes being
offered in fully online mode, we anticipate that international
demand, too, will increase in tandem. Numerous overseas
institutions of higher learning have sought to establish
partnerships with us. Many are particularly keen on our
postgraduate programmes.
But we have to bide our time while the COVID-19 pandemic
rages on. Intercountry travel restrictions are hindering us from
physically visiting potential partner institutions. Although all
necessary groundwork may have been completed, we still
need to inspect the facilities abroad in person – this being
part of the requirements of the Malaysian authorities.
We are confident, nonetheless, that, within the next year or
so, we will have established new partnerships with overseas
institutions. More will be shared at an opportune time.
Meanwhile, we are appointing marketing agents abroad
to promote OUM’s fully online programmes to prospective
learners in the respective countries.
DL: What is your take on online higher education in
general as well as in the particular context of Malaysia?

Fast forward to the current
pandemic times and we find
that online higher education has
become an absolute necessity,
irrespective of whether the
providers are conventional or
open by design.
Fast forward to the current pandemic times and we find that
online higher education has become an absolute necessity,
irrespective of whether the providers are conventional or open
by design. Although the success of this mode of operation
depends very much on the capability of the respective
institutions to provide proper online learning support, it
is encouraging to note that there is today much wider
recognition and acceptance of open and distance learning.
And this works very much in our favour.
As a pioneer in online learning in Malaysia, OUM will continue
to play its role in offering quality education. The University’s
strength in online learning is precisely that which facilitates its
push towards internationalisation.
DL: On that note, Dr Izanee, thank you again for your time,
and insight.

IA: Even before the advent of the current pandemic, numerous
conventional institutions of higher learning around the world
have, in varying degrees, ventured into online teaching and
learning. Even then, there was, despite some reservations,
general recognition that online higher education was attractive
to working adults who wished to study part-time.

With the increasing number
of OUM programmes being
offered in fully online mode,
we anticipate that international
demand, too, will increase in
tandem.
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Explorelet Courseware: Using Adaptive
Learning and Artificial Intelligence to
Transform Learning
by AP Dr Nantha Kumar Subramaniam
Head, Centre For Learning
Technology, OUM

A

s any avid observer of trends in educational technology
will be able to tell, ascending at any one time on the horizon is
a number of trends, most of which will invariably fizzle out of
favour, leaving behind perhaps one or two that, given time, may
come into full flowering. A trend that may well prove to have
longevity is adaptive learning.
The definition of adaptive learning varies depending on whom
you ask. Some conflate it with “personalised learning” while
others draw a clear distinction between the two. For the
immediate purposes of this article, I borrow from Smart Sparrow,
a specialist in adaptive and personalized learning, the following
wording: “Adaptive learning – or adaptive teaching – is the
delivery of custom learning experiences that address the unique
needs of an individual through just-in-time feedback, pathways,
and resources (rather than providing a one-size-fits-all learning
experience).”
Given the promise of adaptive learning, I decided to experiment
with it for a course I lead, one that involves object-oriented
programming. The task I set for myself was enabled by the
existence of a lesson plug-in in OUM’s myINSPIRE learning
management system (LMS). With this plug-in, I proceeded to
develop a coursework known as “explorelet” that helped learners
improve their object-oriented programming skills and provided
them with instant feedback to correct erroneous understanding of
the lesson.
Here is how the explorelet works in simple terms (see diagram
on next page): Based on the learner’s performance in the core
explorelet, a dynamic path is built to lead her through the lesson’s
content according to her level of mastery. In principle, content is
presented to the learner for consumption before her knowledge
is evaluated with a question. If she gets the answer wrong, then,
she will be presented with remedial contents and additional
questions to help her catch up. When the learner successfully
completes this learning cycle, she will receive reward points as a
gamification technique to motivate consistent participation and
long-term engagement.
Just as the explorelets are useful in aiding the learner via the
creation of a dynamic learning path, so too are they useful in
helping the instructor to understand the learner’s progress. The
latter is enabled by an analytic application which I built using

Adaptive learning stands out
as one of the more promising
e-learning trends that OUM
is exploring as part of its
continuous effort to enhance
teaching and learning.
Java and subsequently linked to OUM’s myINSPIRE database,
yielding both diagnostic and predictive insights.
Although the explorelets were built for object-oriented
programming in my experimental project, they may easily lend
themselves to non-technical courses. In any type of course, the
explorelets create a dynamic path for each individual learner
based on the given tasks, behaviours, and responses.
In a nutshell, then, adaptive learning stands out as one of the
more promising e-learning trends that OUM is exploring as part of
its continuous effort to enhance teaching and learning. Projected
to grow into a multi-billion-dollar market by 2025, adaptive
learning injected with artificial intelligence may well turn out to be
an abiding practice in the near future.
continued on next page...
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Diagram: Learning Flow in the Explorelet
Courseware
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my_philosophy profiles OUM academics,
facilitators, tutors, and subject-matter experts, as
well as the personal educational philosophy that
drives each of them.
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Name

Dr Mohd Nazri Mohd Noor
Position

Senior Lecturer, Cluster of Business
Management; Director of the PhD (BA)
Programme
Discipline

Marketing
Areas of Expertise

Mobile Advertising; Green Marketing
Educational Philosophy

I aspire to produce holistic marketing
professionals for the future
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Name

Liana Mohamad
Position

Senior Lecturer, Cluster of Business and
Management; Director of the Bachelor of
Accounting (BAC) Programme
Discipline

Accounting
Areas of Expertise

Financial Accounting; Accounting
Information System
Educational Philosophy

Creating knowledgeable individuals is
my responsibility; developing wisdom in
individuals is my passion
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