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inspired is a not-for-profit OUM e-magazine on the 3Ps - practice, policy and philosophy - of teaching 

and learning in and beyond OUM. Published thrice-yearly, it engages a readership of OUM learners, 
staff, tutors and the interested public. inspired evolved out of TCX (Tutor Connexxions), a now-

discontinued OUM e-newsletter which saw 45 issues published over almost a decade.
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editor’s note
The human spirit may be dampened by circumstances but it has proven 
time and again that it cannot be held down in perpetuity; given time, it 
will spring back with renewed vigour. It is in this spirit that we embrace 
the new semester, having taken stock of lessons we have learned in the 
wake of the global pandemic. 

This issue of inspired features an interview with OUM’s President and 
Vice-Chancellor, YBhg Prof Dato’ Dr Mansor Fadzil, in which he sets out 
OUM’s plans going forward. As well, the issue features a timely piece 
on the steps that may be taken to shore up one’s mental health in these 
trying times. The regular column of my_philosophy, though, has had to 
be held back, as the social distancing rule does not yet permit us to do a 
live photoshoot. Be assured, however, that it will return in the next issue. 

Best 

Dr David Lim, Editor 

Copyright © Open University Malaysia 2020. All Rights 
Reserved.

No part of inspired may be reproduced in any form or 
by any means without the written consent of the Editor 
of inspired.
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UNDERGRADUATE
(one hour each)

POSTGRADUATE
(one hour each)

eTutorial 1 eTutorial 1

11 June – 24 June

2
eTutorial 2

11 June – 24 June

11 June – 24 June

2
eTutorial 2
11 June – 24 June

33 eTutorial 3 eTutorial 3

25 June – 8 July

4
eTutorial 4

25 June – 8 July

11 June – 24 June

4
eTutorial 4
25 June – 8 July

55 eTutorial 5 eTutorial 5

9 July – 22 July

6
eTutorial 6

9 July – 22 July

25 June – 8 July

6
eTutorial 6
25 June – 8 July

77 eTutorial 7 eTutorial 7

23 July – 5 August

8
eTutorial 8

23 July – 5 August

9 July – 22 July

8
eTutorial 8
9 July – 22 July

9
eTutorial 9
23 July – 5 August

10
eTutorial 10
23 July – 5 August
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Dr David Lim (DL): Dato’ Mansor, thank you for 
taking the time to do this interview. The past few months 
have been tumultuous as a result of the pandemic. The 
education sector, including higher education, too, has had 
to face the headwind, as national boundaries are sealed, 
movements are restricted, and the global economy is 
battered. What are your thoughts on the state of things at 
the moment?

YBhg Prof Dato’ Dr Mansor Fadzil (DM): I’m glad for this 
opportunity to share, Dr David. The pandemic has certainly 
proven to be a black-swan event.  Our first priority then and 
now is the safety of our learners and staff. And we have made 
concerted effort to work towards that by leveraging on online 
learning and the work-from-home scheme, on top of the 
social distancing and hygiene measures put in place at our 
offices around the country. 

Virtually all universities around the world have been compelled 
to either suspend classes completely or shift teaching-
learning activities online. For understandable reasons, 
however, not all have been able to do so as smoothly and 
effectively as they would have liked. Unfortunately, this is 
true of many conventional universities where face-to-face is 
the standard default mode of teaching-learning. For them, 
the obstacles are very real, given the sudden demand and 
limitations they encounter in IT infrastructure and expertise, 
not to mention the cultural resistance to online learning, 
among other factors. 

Though not unscathed, open universities [OUs] around the 
world are, by their very nature, generally better positioned 
to weather the pandemic. Most OUs have had years, if 
not decades, to build robust IT systems to facilitate open 
and distance learning [ODL] amidst demand surge. Just as 
importantly, from the outset, OU learners and faculty have 
been formally inducted into online and distance learning and 
teaching. ODL is thus second nature to OU learners and 
faculty, rather than something to which they may be resistant. 

DL: All final examinations of OUM’s January 2020 
semester were conducted online or as take-home tasks. 
The May 2020 semester is running entirely online, as 
will the September 2020 semester, as mandated by the 

continued on next page...
photo by Razif Masri
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government. Clearly, circumstances have accelerated 
OUM’s long-term plans where default delivery mode is 
concerned. To recap, the plan has been to shift the default 
from blended learning [online learning and a set number 
of face-to-face sessions as a package] to fully online 
learning with an option for learners to add-on by request 
a set number of face-to-face meetings should they require 
them. How is the plan shaping up? 

DM: Recent events have certainly nudged us to speed up 
our transition plans and the implementation of measures 
to enhance our existing tools and resources for online 
teaching and learning. We have, for instance, accelerated 
the preparation of video-based e-lesson sets to guide our 
learners online; and we are pleased to say that we have 
achieved the set target for an overwhelming majority of the 
courses we offer. 

As is familiar to our learners, each prepped course comes 
equipped with a minimum of ten e-lessons which are 
accessible online. Each e-lesson serves as a kind of entry 
point into an area of learning covered in a topic in the course 
syllabus. Typically, each e-lesson features at least one 
carefully curated video. Learners will watch the video before 
taking a self-test. 

The self-test consists of five online multiple-choice questions 
[MCQs] related to the topic at hand. Each response to 
the MCQs will receive instant interactive feedback on 
the correctness of the answer-choice made and further 
thoughts on the topic covered. All e-lessons, and the MCQs 
they contain, are constructively aligned with the topic and 
course learning outcomes, which are in turn aligned with the 
programme learning outcomes. 

The comprehensive collection of e-lessons that we have built 
over the years, and added in recent months, complements 
the course e-modules and other key learning materials that 
we have produced and enhanced since our inception twenty 
years ago. 

All our learning materials have been available in digital format 
for years since we transitioned from print. They are accessible 
from our learning management system called myINSPIRE. 
There, learners may access other learning tools and resources 
such as the digital library, past assessment papers, and 
asynchronous discussion forum. 

From myINSPIRE, too, learners may access links to 
prescheduled e-tutorials on Google Meet, as well as 
recordings of the e-tutorials. Eight to ten sessions of 
e-tutorials are featured from the May 2020 semester onwards 
and the response has been tremendously encouraging. In a 

true sense, our learners may now conveniently pursue higher 
education literally from anywhere in the world where there is 
internet!  

DL: Now more than ever, OUM offers a wide array of 
digital learning tools and resources to enable its learners 
to obtain a more interactive, engaging and holistic 
learning experience. How have learners responded to 
this?

DM:  In the past, a main obstacle to online learning was 
learners’ lack of internet access in some parts of the 
country. Today, with better infrastructure, this is no longer 
true.  Studies show that the percentage of internet users in 
Malaysia has increased from 76.9 percent in 2016 to 87.4 
percent in 2018, while 93.1 percent access the internet with 
their smart phones. So we’re looking at a rather different 
landscape than what we had when we first started out two 
decades ago. Not only that, OUM learner demographics, too, 
have evolved. More and more learners who choose OUM are 
in their thirties and are tech-savvy, to boot. Online learning 
has indeed matured and entrenched itself, so much so that 
our learners are taking to it like duck to water. 

DL: Academics who have served as e-tutor for OUM and 
interacted with OUM learners in recent years would not 
doubt be able to attest to the productive changes you 
mentioned. What other innovations can learners and 
prospective learners expect from OUM in the near future? 

DM: Ideas are being thought through as we study the ever-
evolving landscape before concretising plans. To add to 
the flexibility that OUM offers, we are in the planning stage 
to implement a system of six intakes per year to replace 
the current three. Also in the works is virtual convocation 
to complement regular convocation which is currently 
suspended as per the government’s sector-wide rule. Lastly, 
we are beefing up the collection in our library to ensure that 
most, if not all, our resources, are digital rather than physical. 
This is to cater more comprehensively to the needs of our 
geographically-dispersed learners. 

DL: Thank you, Dato’, for your time.

...continued from previous page
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POST COVID-19: 
DEALING WITH THE 
“NEW NORMAL”
by Prof Datuk Dr Mohd Tajudin Md Ninggal

Professor of Counselling Psychology, Cluster 
of Education and Social Sciences; Licensed 
Professional Counsellor

Flying cars, silver suits, and nutrient pills for breakfast, 
lunch and dinner – these were probably some of the most 
iconic scenarios of the future for most people. Then came 
the year 2020 which started off optimistically enough until 
25 January, when a mysterious virus landed on our shores 
together with travellers from China arriving via Singapore 
following the outbreak of COVID-19 in Hubei, China. It took 
only a few weeks to see reports on this outbreak in every 
state in Malaysia and the number increased exponentially 
by day. The majority of Malaysians were stunned when the 
government enforced the first movement control order (MCO) 
on 18 March. The first two weeks were especially hard for 
most Malaysians who had never experienced such a situation 

in their lifetime. Many were overwhelmed trying to adjust to 
the sudden new situation and, at the same time, stay calm 
and positive. 

As Malaysians hunkered down, so too did the rest of the 
world. And as infection and death rates soared, global 
economic engines came to a grinding halt, forcing businesses 
to shutter and employers to axe jobs to survive. The toll – not 
just economic but also psychological – has been exact, as 
we have become all too aware. Insecurity precipitated by the 
pandemic, the risks to one’s health and financial wellbeing, 
and the austere measures introduced to halt the spread of the 
virus – these have given multitudes ample reason to respond 
more strongly to stress, fear, anxiety, obsessive-compulsive 
disorder, depression, and other mental health concerns. 

Still, we might be slightly relieved to know that, as the 
movement control order (MCO)  enters its fourth phase in 
June, people are becoming more accustomed to the “new 
normal” involving social distancing, mask wearing, and 
frequent hand washing and sanitising. Concomitantly, we 
expect to see an improvement in mental health cases. Even 
so, we need to ensure that we maintain if not increase our 
mental and psychological resilience by cultivating coping 
skills. Journaling on a daily, weekly, or as-needed basis is a 
great tool for coping with anxiety. Meditation is another way to 
help us regulate our emotions, reduce worrying thoughts, and 
bring about a feeling of balance, calm and focus. Apps to help 
you practise meditation are aplenty, as are apps that teach 
other anxiety-relieving and relaxation techniques including 
progressive muscle relaxation. 

If you are still experiencing a decline in mental health despite 
your best efforts to cope, or if your coping strategies are not 
working to improve your mood, then seeking professional 
support should be the next logical step. You may try to speak 
to a trusted physician about what you are going through; 
or you may reach out to a local mental health professional. 
If some of them are limiting their face-to-face contact with 
patients or clients at this time, then you may try to obtain 
online counselling or therapy. Talking to a licensed mental 
health professional like a counsellor via phone, video chat, 
or messaging could help improve your mental health and 
reduce your stress level. Exploring your thoughts and feelings 
with a professional counsellor, a non-judgemental person by 
vocation, can make you feel less alone and more able to deal 
with your issues or problems in a productive way.

Journaling on a daily, weekly, or 
as-needed basis is a great tool 
for coping with anxiety.
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